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Real Time Benefits 
Investigation (RTBI) 

 

Real-Time Insurance Benefit Check
 

Real-Time Benefits Investigation has a direct system connection to virtually every 

health plan and point of sale pharmacy providing an automated trigger that performs 

electronic benefit check within seconds allowing patient to receive benefit before 

leaving the pharmacy or providers office. Our system provides real-time insights on 

formulary (according to health plan), TrooP (true out-of-pocket), drug price, copay 

amount, coinsurance, deductible, remaining stop-loss (Out-of-Pocket), name & 

location of preferred pharmacy and estimated patient out of pocket for medication. 

 

RTBI provides answers to most commercial Health Plans and Pharmacy Benefits.  

The system is securely connected allowing for Real-Time Processing of information 

within workflow delivering patient specific benefit or cost information at the point of 

care or enrollment for verified, seamless, uninterrupted, and actionable results.  

 

ABOUT US 
EagleForce Health’s pedigree was established within the Intelligence, Defense and 
Homeland Security sectors and is recognized as a leading technology solution’s 
company providing a broad range of eligibility systems development, organizational 
and operational assistance to “Big Data” processing including interoperability, 
predictive analytics, and IT functions.  Our evidence-based eligibility & real-time 
monitoring systems have been deployed to solve some of the biggest technology 
challenges in the world including direct support to pharmaceutical manufacturers, 
pharmacies, and healthcare organizations.  

S O L U T I O N  H I G H L I G H T S  

 

 HOLISTIC INDENTIFICATION  

The EagleForce Health RTBI Solution seamlessly 

pings most Health plans delivering patient specific 

benefit or cost information for verified, seamless, 

uninterrupted and actionable results 

 

 

 REAL-TIME PROCESSING 

The system provides benefit determination within 

seconds and integrated within workflow  

 

 

 COVERS MOST COMMERCIAL PLANS 

The system delivers answers in real-time to 

Insurance Coverage, Out-of-Pocket costs, Coverage 

Restrictions, Coinsurance, Formulary Changes, 

Copay Amounts, Remaining Out-of-Pocket & 

Remaining Deductibles   

 

 

 ACCURACY  

Guaranteed Accuracy to improve patient access to 

prescriptions, programs, quality of formulary tiers 

and benefit data 
 
 

 SECURE 

Secured and certified to Defense standards and 

HIPAA and HITECH compliant 

 
 

 
FOR MORE INFORMATION 
Visit our website at 
www.TheEagleForce.net or email us at 
BigDataInsights@theeagleforce.net 
 

 

Pharmacy 
Pharma 
Funded 
Benefit 

Rx 

REAL-TIME INSURANCE VERIFICATION 
DIRECT CONNECTION TO MOST HEALTH PLANS 

Primary 
Insurance 

REAL TIME DECISION SUPPORT 
 DIRECT RESPONSE IN SECONDS WITHIN WORKFLOW 

PATIENT SPECIFIC BENEFIT INSIGHTS 
DIRECT ACCESS TO BENEFIT AND COST INFORMATION   


