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Medication Therapy 
Management (MTM) 

Real-Time Medication Management  

 
Medication Therapy Management (MTM) is a service that saves lives and is 
designed to optimize the medication regimen for patients with at least two-three 
chronic diseases, taking multiple prescription medications (between two and eight), 
that are likely to incur $4,696 for covered drugs.  EagleForce Health’s Artificial 
Intelligence now makes it easier for healthcare providers to identify, schedule, co-
manage, and process claims for qualified MTM patients based on their insurance.  

 
There are over 10,000 medications on the market today which qualify for MTM 
review. Each person processes medications differently due to differences in 
personal metabolism, physical activity, genetic makeup and other factors thus 
amplifying the need for direct pharmacist interaction. By giving providers the ability 
to monitor and alert on patient medications, allergies and supplements the 
EagleForce MTM solution enhances patient efficacy while providing the ability to 
schedule patients for specifically allocated billings within the MTM adjudication 
system. Medication information and dangerous drug and supplement conflicts are 
presented within workflow and made available on a dynamic nature. MTM session 
tracking, medication planning, provision of educational information and MTM billing 
are executed within a single key stroke following the completion of the service. 

 
Ensuring patient understanding of a prescription medication plan increases the 
likelihood of a successful outcome. Enrollment in EagleForce Health’s MTM-
Patient Engagement Environment allows patient the best opportunity to maintain a 
prescription drug plan long after the MTM consultation session while creating a 
persistent revenue stream often missed by retail pharmacist.  

 

ABOUT US 
EagleForce Health’s pedigree was established within the Intelligence, Defense and 
Homeland Security sectors and is recognized as a leading technology solution’s 
company providing a broad range of eligibility systems development, 
organizational and operational assistance to “Big Data” processing including 
interoperability, predictive analytics, and IT functions.  Our evidence-based 
eligibility & real-time monitoring systems have been deployed to solve some of the 
biggest technology challenges in the world including direct support to 
pharmaceutical manufacturers and pharmacies specific to the Federal Anti-
Kickback Statute. 

 

S O L U T I O N  H I G H L I G H T S  

 TIME SAVING & REVENUE 

GENERATION 

According to a survey published by the 

American Journal of Health-System 

Pharmacy, the number of pharmacists 

available per 100 hospital beds ranges from 

6 to 14 pharmacists. With a schedule that 

busy, a pharmacist may not be able to 

provide each patient with a balanced amount 

of time to educate on medication 

management or to even determine if a 

patient meets MTM eligibility requirements. 

Our MTM system automates the process of 

medication management to elevate the 

quality of care to the patient 

 

 LIFE SAVING  

Providing MTM services to patients is proven 

to reduce the number of readmissions to 

hospitals due to medication conflicts, 

noncompliance with discharge instructions, 

or life-threatening reactions caused by 

medication complications.  The EagleForce 

MTM system provides the most 

comprehensive picture of a patient’s 

medication history in real-time across several 

healthcare databases 

 

 COST SAVING 

Penalties for patient re-admission rates result 

in added cost across the care continuum that 

may better serve in offsetting costs of care 

for underinsured or uninsured patients or 

even investing in new, innovative 

technologies to improve patient care.  The 

EagleForce solution helps to streamline the 

MTM process by automatically identifying 

eligible patients, centralizing medication 

information, and automating the billing 

process allowing providers to spend less 

time with paperwork and more time providing 

exceptional patient care 

 


